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DESC Standard Operating Procedure (SOP)

DESC “order” transaction processing specific to DESC-Korea and U.S. Army Korea*

Subject:   DESC “order” transaction processing re: DESC-Korea and U.S. Army Korea

Purpose:  The purpose of this SOP is twofold:

(1) Outline existing order (DFAMS P10/P20) transaction processing methodologies and systems specific to DESC-Korea and U.S. Army Korea.  

(2) Provide order processing responsibilities, guidelines and systems required to support Korea-unique business needs.

Discussion:  Specific to DESC-Korea (processing through FES02) and the U.S. Army in Korea (processing through FCC 1026), the following systemic issues mandate the use of unique order transaction processing methodology to ensure DESC accounting systems function as required:

- Bulk PORTS:  the current DESC-Korea configuration does not fully support requisite DESC-Korea business rules (specific to barge v. tanker set up).  Consequently, DESC-Korea is unable to input orders direct to Bulk PORTS.

- FES/PC&S PORTS:  U.S. Army Korea activities were not using PC&S PORTS prior to deploying to the FES (1 Feb 02) and are currently not using FES PORTS due to the fact that they have not received requisite training on this application (DESC issue). 

- FES02:  currently, FES02 does not support input of order (P10/P20) transactions.

- FCC:  previous to the February migration of U.S. Army Korea sites from FCC version 1025 to FCC version 1026, U.S. Army Korea activities were inputting orders to DFAMS through SMENU/DFAMS (FCC 1025).  Under FCC 1026, U.S. Army Korea activities are now precluded from inputting orders into SMENU/DFAMS via FCC.  NOTE:  Although an order can be input via FCC 1026 and transmitted to the FES, under the current DESC business rules, the FES does not transmit the order to DFAMS.

General Guidelines:  As an interim measure (further guidance will be published after system fixes reflect required business needs), the following is hereby promulgated:

(1) DESC-Korea will input requisite P10 (FOB Destination Contracts) and P20 (FOB Origin Contract) transactions direct to SMENU/DFAMS for DESC DFSPs and U.S. Army Korea activities.  

(2) DESC-Korea will input receipt transactions via FES02 for DESC-Korea DFSPs.

(3) U.S. Army Korea activities will input receipt transactions via FCC 1026 for upload to the FES.

NOTE:  Timely input of P10 and P20 transactions is necessary to prevent receipt transactions from rejecting (from the FES).  Additionally, orders may take from 24-72 hours prior to being uploaded from DFAMS to the FES for receipt validation.  Corresponding receipts will reject until a valid order has been entered into DFAMS and uploaded to the FES.

DESC Point of Contact:  FAS Help Desk.

Approved:

Michael Broderick, Col, USAF

Director of Change Management
*NOTE:  This SOP does not apply to USAF Korea activities.


